
What do you want from a phone … the ability to make calls over 
the Internet or a standard phone line? Flexible performance as a PBX 
or Key system? Portability between home, office and remote sites? 
Whatever you need, Allworx IP phones connect you to the world.

Allworx — giving you the power of choice.

Allworx
® 

 IP PhonesAllworx®  IP Phones



Remote locations. With an Allworx IP phone 
and an Ethernet connection, you can:
•	 Be	a	virtual	“extension”	of	the	office.
•	 Talk	to	any	office	site	with	an	Allworx	

system — incur NO long distance charges.
•	 Change	your	personal	settings	from	any	

location.

VoIP that travels
Multi-site. With Allworx phones and an Allworx 
system in each of your office locations, you can:
•	 Incur	NO	long	distance	charges	between	sites.
•	 Merge	multiple	sites	with	one	system.	Transfer	

calls between sites —the caller will never notice.
•	 View	BLF	activity	and	company	directory	across	

multiple sites.
•	 Manage	calls	for	all	sites	with	one	receptionist.

Multi-site	calling Presence management
Follow-me calling at your fingertips. 
You	can	change	your	call	routing	“presence”	
instantly, using:
•	 Your	phone
•	 Your	voicemail
•	 Your	PC
•	 Your	smartphone
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Allworx	phones	are	the	most	feature-rich,	flexible,	easy-to-use	phones	 
on the market. We’re not just making broad claims — there truly are  
some key features of Allworx phones that will provide significant benefits 
to your business which are not available from lesser competitive offers.

Phones that lower your costs
 Lower purchase cost 

	 The	Allworx	phones	save	you	money	compared	to	other	 
IP phones that have fewer features.

 No increased cost for remote phones
	 There	are	no	additional	license	charges	required	to	 

set up a phone remotely.

 No site-to-site long distance charges
 With Allworx phones and an Allworx system in each of 

your office locations, you incur NO long distance charges 
between sites. 

 Reduced wiring and installation costs
	 Our	built-in	switch	even	lets	you	use	your	PC’s	existing	

Internet connection for your phone, reducing wiring costs 
and installation time.

Get the features you want and more
 Broadcast paging 

	 The	Allworx	phones	provide	broadcast	paging	within	 
specified zones or to the entire company.

 Intercom auto answer
	 Many	phones	have	intercom	capability,	but	no	one	else	

offers an auto answer feature that allows you to answer 
an intercom without having to pick up the phone.

 State-of-the-art high-fidelity audio
	 Voice	quality	is	critical	with	phones.	Allworx	has	

engineered technology into our phones that enables 
superior	voice	quality.	

 Unique remote phone capabilities 
	 The	Allworx	phones	are	the	only	IP	phones	that	provide	

BLF,	SIP	appearance,	line	appearance	and	more	to	
remote users.

Allworx Phones — Key Advantages
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These	sleek	new	phones	don’t	just	look	good	—	they	meet	your	needs	for	today	 
and prepare you for tomorrow. With Allworx phones, you hear the future.

Explore the Allworx IP Phones 

The	Allworx	9212L	and	9212	are	sophisticated	and	flexible	top-of-the-line	phones	
— perfect for executives, office managers, and active employees who make and 
receive	a	high	volume	of	calls.	The	9212L	features	a	full backlit display.

Allworx	9212L	and	9212	IP	Phones

	 12	programmable	function	keys

	 Supports	up	to	12	line	appearances

	 The	9212L	has	a	high	resolution	full	backlit	
display with adjustable brightness

	 The	9212	has	an	large	and	easy-to-read	 
192	×	64	graphical	display

 Gives you the power to customize the phone 
to your specific communication style

	 High-Fidelity	Voice	Handset

	 The	9212L	is	supported	with	 
System	Software	7.3	and	beyond

Full-duplex	
speakerphone

9212	–	Graphical	LCD	screen

9212L	–	Backlit	Graphical	LCD	screen

Ten	function	keys

Visual ring and call 
status indicator

Soft	keys

Twelve	
programmable 
function keys 
(PFKs)

Scroll	and	Select	keys
High-Fidelity	
Voice Handset

Volume

RJ-11	headset	
port

Two	10/100	switched	
Ethernet ports

Multiple	position	tilt	base	
(also wall mountable)

Handset with cord 
expandable up to 
nine feet

Power: 
•	802.3af	PoE
•	24V	DC	adapter
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The	Allworx	9204G	and	9204	are	sleek,	stylish	phones	with	an	array	of	useful	features,	 
enabling	customization	to	fit	any	user’s	communication	style.	The	9204G	delivers	 
the speed of Gigabit Ethernet connectivity.

Allworx	9204G	and	9204	IP	Phone

	 4	programmable	function	keys

	 Supports	up	to	4	line	appearances

	 Huge	and	easy-to-read	192	×	64	graphical	
backlit display 

	 High-Fidelity	Voice	Handset	and	wideband	
audio support

 Power over Ethernet (PoE)

	 The	9204	received	the	2010	Best	Channel	 
Product, Business Solutions magazine

	 10/100/1000	Gigabit	Ethernet	switch	with	
9204G	IP	phone

	 The	9204G	is	supported	with	System	Software	
7.2.9.1	and	beyond,	while	the	9204	is	supported	
with	System	Software	7.1	and	beyond

“Allworx has been a tremendous system for us,  
and we look forward to growing along with it.”
Sandra Bisono, Supervisor, Fame 1 Computers

RJ-11	headset	
port

Backlit graphical  
LCD	screen

Soft	keys

4	programmable	
function keys 
(PFKs)

Scroll	and	Select	keys

Visual ring and call 
status indicator

High-Fidelity	
Voice Handset

9204	–	10/100	Ethernet	switch

Multiple	position	tilt	base	 
(also wall mountable)

Volume

Handset with cord 
expandable up to 
nine feet

Full-duplex	
speakerphone

Ten	function	keys

Power: 
•	802.3af	PoE
•	24V	DC	adapter

9204G	–	Gigabit	Ethernet	switch
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“Our Allworx system has really made us much more efficient  
and we are providing much better service for our customers.”
Jason Torreano, Vice President, Eastman Music Company

NEW! Allworx	9202E	IP	Phone

	 Compact	size	for	small	workspaces

	 2	Call	Appearance	buttons

	 Easy-to-read	128	x	36	display

	 10/100	Switch

 Power over Ethernet (PoE)

	 Full-duplex	speakerphone

 Wall mountable

 Bright ringing and off hook status indicator

	 Plug-and-play	headset	connectivity

The	Allworx	9202E	has	a	sleek,	compact	design	and	is	extremely	easy	to	use.	With	its	 
contemporary minimalist design approach, it is the perfect solution for customers with a  
need for high level functionality in a low traffic environment when desk space is at a  
premium — without the associated high price point.

Full-duplex	
speakerphone

Five function keys

Visual ring and call 
status indicator

Soft	keys

Scroll	and	Select	keys

Call	Appearance	keys

High-fidelity	voice	
handset

Volume

RJ-11	headset	port

10/100	Ethernet	switch

Multiple	position	tilt	base	
(also wall mountable)

Handset with cord 
expandable up to 
nine feet

Power: 
•	802.3af	PoE
•	24V	DC	adapter



Full-duplex	
speakerphone

Backlit graphical  
LCD	screen

Ten	function	 
keys

Visual ring and call 
status indicator

Soft	keys

24	programmable	
function keys 
(PFKs)

Scroll	and	Select	keys
High-Fidelity	
Voice Handset

Volume

RJ-11	headset	
port

Two	10/100	switched	Ethernet	ports Multiple	position	tilt	base	
(also wall mountable)

Handset with cord 
expandable up to 
nine feet

Power: 
•	802.3af	PoE
•	24V	DC	adapter
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The	Allworx	9224	is	today’s	premier high-fidelity phone, bringing the latest advancements 
in	IP	telephony	to	today’s	business	leaders.	The	intuitive	design	of	the	Allworx	9224	allows	
users to upgrade from their old key system with ease — no retraining is necessary.

Allworx	9224	IP	Phone

	 24	programmable	function	keys	—	 
expandable	up	to	96

	 Supports	up	to	24	line	appearances	—	 
expandable	up	to	96

	 Huge	and	easy-to-read	192	×	64	graphical	 
backlit display

 Gives you the power to customize the phone  
to your specific communication style

	 High-Fidelity	Voice	Handset

	 2009	Excellence	Award,	Internet Telephony 
magazine	(with	Tx	92/24	Expander)

	 2009	Best	Channel	Product,	Business Solutions 
magazine

“We are saving $300 per month as a result of switching to 
Allworx — and that’s just the dollars we’re saving. It doesn’t 
include the greater productivity we are experiencing.”
Stephen Mears, President, StrategyONE



Call 1-866-ALLWORX

Plug-and-play 
adapter for 
9224

9224	mounting	
bracket

Connect	up	to	
three Expanders 
per	9224	Phone

24	programmable	
function keys 
(PFKs)

Multiple	position	tilt	base	
(also wall mountable)

Power: 
Direct	from	9224
phone. No additional 
power source is 
necessary
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“Allworx phone systems have everything — every option, 
every feature — that you are going to want.” 
Doug Czurylo, Controller, Kane County Cougars

	 Automatic	detection	by	the	9224	phone

	 24	programmable	function	keys

	 Connect	up	to	three	Expanders	to	each	9224	 
for	an	additional	24,	48,	or	72	programmable	 
function	keys	(maximum	of	96	including	phone)

	 Supports	up	to	24	line	appearances	per	Expander	
for	a	maximum	of	96	appearances

	 2009	Excellence	Award,	Internet Telephony 
magazine	(with	9224	IP	Phone)

The	Allworx	Tx	92/24	Expander	connects	to	the	9224	—	the	ideal	solution	for	anyone	who	
needs	an	array	of	one-touch	features	or	the	ability	to	monitor	or	route	a	high	volume	of	
calls directly from their phone. 

Allworx	Tx	92/24	Expander



Allworx IP Phones

Feature 9224 9212L 9212 9204G 9204 9202E

Adjustable stand — wall mount • • • • • •

Backlit screen • • • •

Call history / Missed calls — list of all incoming calls • • • • • •

Caller ID — see who is calling before answering • • • • • •

Call waiting — displays	caller	information	on	LCD • • • • • •

Check messages button • • • • • •

Conference call button — up to three callers • • •  •†  •† Softkey

Distinctive ring types — distinguishes different types of calls • • • • • •

Do Not Disturb (DND) button— eliminates interruptions • • • • • •

High-Fidelity Voice Handset — rich, vibrant audio • •

Hold button • • • • • •

10/100/1000 Gigabit Ethernet Switch •

Info button — accesses	on-screen	help • • • • •

Intercom button — connects to other extensions • • • • •

Maximum number of call appearances per phone 24* 12 12 4 4 2

Multiple voicemail indicators — monitor messages for others • • • • •

Mute button • • • • • •

One Touch Day & Night Mode • • • • •

Park button • • • • • Softkey

Power over Ethernet • • • • • •

Programmable Function Keys	—		makes	your	phone	unique 24* 12 12 4 4 0

Redial — call back with a single touch • • • • • •

Release button — relinquishes	line	without	hanging	up • • • • •

RJ-11 headset port • • • • • •

Speakerphone — Full-duplex • • • • • •

Speakerphone button — activates microphone and speaker • • • • • •

TAPI suppor t — integrates phone and computer‡ • • • • • •

Transfer call button • • • • • •

Visual ring and call status indicator • • • • • •

Feature Comparison

*	Expandable	to	48,	72	or	96.					†	9204	can	support	up	to	four	callers	when	run	on	System	Software	7.2	and	beyond.						‡	Sold	as	an	option.

Call us at 1-866-ALLWORX and we’ll help you 
select the right solution for your business.

300 Main Street • East Rochester, NY 14445 • Toll Free 1-866-ALLWORX • 585-421-3850 • www.allworx.com 
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